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The Appraiser Qualifications Board (AQB) of The Appraisal Foundation establishes the minimum
education, experience and examination requirements for real property appraisers to obtain a state
certification. The AQB Q&A is a form of guidance issued by the AQB to respond to questions raised
by appraisers, enforcement officials, users of appraisal services and the public to illustrate the
applicability of the Real Property Appraiser Qualification Criteria and Interpretations of the
Criteria in specific situations and to offer advice from the AQB for the resolution of appraisal issues
and problems. The AQB Q&A may not represent the only possible solution to the issues discussed
nor may the advice provided be applied equally to seemingly similar situations. AQB Q&A does not
establish new Criteria. AQB Q&A is not part of the Real Property Appraiser Qualification Criteria.
AQB Q&A is approved by the AQB without public exposure and comment.

Qualifying Education

Question:

I was pursuing a General Certification credential and completed a 30-hour qualifying education
course on “General Appraiser Market Analysis and Highest and Best Use” approved by my state.
I decided to pursue a Residential Certification instead, which requires 15 Hours of “Residential
Market Analysis and Highest and Best Use.” Can I use the General Appraiser course to count as
my qualifying education in this category?

Response:

The Real Property Appraiser Qualification Criteria sets forth module names of the Required
Core Curriculum areas which must be covered in a candidate’s qualifying education for each
appraiser classification sought. Furthermore, Guide Note 1 of the criteria provides guidance on
subtopic areas that should be covered under each of the modules of the Required Core
Curriculum, in order to prepare the candidate to pass the National Uniform Licensing and
Certification examination for the specific credential. However, coverage of all of the subtopics
under each module is not required in order for a course to be approved by your state appraiser
regulatory agency as qualifying education.
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Thus, given the commonality between the subtopics covered in the respective General and
Residential Highest and Best Use courses, under the Criteria, a state could approve the General
course toward the Required Core Curriculum for the Residential classification. However, be sure
to check with the specific state appraiser regulatory agency in the jurisdiction in which you are
seeking a credential to verify their specific requirements and course approvals, which could be
more specific.

Continuing Education

Question:

I am certified in multiple states. If I attend and successfully complete a continuing education
course in one state, can I use it to count toward my recertification in another state?

Response:

In the event the course, provider and delivery mechanism (classroom or distance education) are
approved in both states, then each state may grant you CE credit for taking the one course. Each
state has a unique method of approving courses. Thus, be sure to check with the specific state
appraiser regulatory agency in the jurisdictions in which you are seeking to recertify your
credentials to verify their requirements.

Qualifying Experience

Question 1:

Is there an assumption that a typical residential appraisal takes “X” hours to develop and report?
If someone submits a log to the state and says they have acquired 3,000 hours of experience by
doing ten “URAR” form reports, would they be believed? Or, is there a range that makes sense,
like between 4 and 12 hours for a “typical” assignment?

Response:

The Real Property Appraiser Qualification Criteria does not specify the amount of experience
hours which may be claimed per assignment. The state appraiser regulatory agency in the
jurisdiction where you are seeking a credential is responsible for examining your experience log
and must be satisfied there is a reasonable relationship between the amount of time you claim to
have spent on an assignment and your description of work performed. Some states have
established typical hours for specific types of appraisal assignment types, which they use as a
benchmark to identify potentially excessive experience claims. Be sure to check with your
supervisory appraiser and your state appraiser regulatory agency to make sure you comply with
the hourly requirements when claiming experience.
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Question 2:

I am employed by a county appraisal district where we value properties for ad valorem tax
purposes. My job requirements include valuing real property using the sales comparison
approach, performing on-site inspections of properties, using mass appraisal tools to assign real
property values, analyzing sales on an annual basis, etc. Our state requires that my appraisal
experience for state licensure or certification must comply with the Appraiser Qualifications
Board criteria for acceptable experience. Does my position as a Residential Appraiser at the
appraisal district meet the AQB criteria for acceptable experience?

Response:

Just by serving in a municipal appraisal position, you are not automatically granted credit. Per
the Real Property Appraiser Qualification Criteria the quantitative experience requirements
must be satisfied by time spent on the appraisal process: analyzing factors that affect value;
defining the problem; gathering and analyzing data; applying the appropriate analysis and
methodology; and arriving at an opinion and correctly reporting the opinion in compliance with
USPAP. Based upon the minimum criteria set forth by the AQB, a state could, after review of
your work log and work samples, grant you experience credit for work completed in ad valorem,
mass appraisal assignments. However, check with the specific state appraiser regulatory agency
in the jurisdiction in which you are seeking a credential to verify their requirements, which may
be more restrictive.

Question 3:

I am presently a Certified Residential appraiser and I am pursuing a change to Certified
General. I realize a Trainee who applies to become Certified General is required to accumulate
3,000 hours of experience (with at least 1,500 being non-residential). However, does this mean
that a Certified Residential appraiser would only have to accumulate 1,500 hours of commercial
experience to satisfy the experience requirement?

Response:

The Real Property Appraiser Qualification Criteria requires 3,000 hours of experience
accumulated during no fewer than 30 months, of which 1,500 hours must be non-residential.
Under the Criteria, experience gained in pursuit of a credential is not exclusive to that specific
credential. Thus, based upon the minimum criteria set forth by the AQB, a state appraiser
regulatory agency could, after review, count the experience earned toward your Certified
Residential credential along with additional experience earned toward the 3,000-hour
requirement for the Certified General credential. However, be sure to check with the specific
state appraiser regulatory agency in the jurisdiction in which you are seeking a credential to
verify their requirements, which may be more restrictive.
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Question 4:

I have been a Licensed Real Estate agent for several years and also an appraiser Trainee for over
one year. | have a supervisor for whom I do appraisals and I also get paid by a bank to do
Broker Price Opinions (BPOs) that require very similar information as an appraisal (including
providing six comps). I act as a completely unbiased person doing these BPO's and have no
interest in the properties. Can these BPOs be counted on my appraisal experience log?

Response:

If the BPOs do not comply with USPAP, regardless of the level of detail or the scope of work
performed, they are ineligible for experience credit. (Refer to the 2010-11 USPAP document for
further information on not misrepresenting your role when acting as an appraiser versus a
broker/sales person/mortgage broker.)

If, however, the development and reporting of the BPO complies with USPAP, and your
supervisory appraiser provides direct supervision over your preparation thereof, reviews and
signs your work product, it is possible a state appraiser regulatory agency might count these as
appraisal experience. However, be sure to check with the specific state appraiser regulatory
agency in the jurisdiction in which you are seeking a credential to verify their requirements,
which may be more restrictive.

Question 5:

I am a licensed forester and an Appraiser Trainee. My supervisory appraiser is a forester and a
Certified General Appraiser. As a part of my company’s forestry practice, I often perform timber
inventory and valuation reports (timber cruises) to estimate the value of timber. Can I utilize my
timber cruise experience to satisfy the 3,000 hours of required real property appraisal experience
toward earning a Certified General credential?

Response:

Solely developing a timber inventory and valuation report does not qualify for real property
valuation experience. However, if you develop a timber inventory and valuation report and
appropriately utilize this information in an appraisal of real property, it may qualify for real
property valuation experience provided the appraisal complies with USPAP. Furthermore, as
with other types of appraisal assignments, an individual providing significant real property
appraisal assistance in the appraisal may receive credit for these assignments, provided the
individual is duly acknowledged in the certification of the report as having provided significant
real property appraisal assistance, and the description of their assistance is included in the
appraisal report. Be sure to check with the specific state appraiser regulatory agency in the
jurisdiction in which you are seeking a credential to verify their requirements, which may be
more restrictive.

The AQB Q&A is posted on The Appraisal Foundation website
(www.appraisalfoundation.org)
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For further information regarding AQB Q&A, please contact:

John S. Brenan, Director of Appraisal Issues
The Appraisal Foundation
th

1155 15 Street, NW, Suite 1111

(202) 624-3044
(202) 347-7727 fax
john@appraisalfoundation.org
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